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User Complaint Key: 11-C00296546-1

Form 2000A — Deceptive or Unlawful Advertising or Marketing Complaint

Consumer’s Information:

First Name: Stevan Last Name: Pope

Company Name:
(Complete only if you are filing this complaint on behalf of a company or an organization.)

Post Office Box Number:
(Official Post Office box Number Only)

Address 1: 6228 E. Greenway Lane Address 2:
Mailing Address (where mail is delivered)

City: Scottsdale State: AZ Zip Code: 85254
Telephone Number (Residential or Business):
E-mail Address:

*** ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT ** *

1. If you are complaining about deceptive or misleading advertising or marketing by a telephone
company, wireless carrier, or Internet access service provider, provide the following information:
a. Name of company: ’
b. Type of company:
c. Date of problem (mm/dd/yyyy):
d. Description of advertising or marketing and details of your complaint:

2. If your complaint is about advertising on a radio or television station, provide the following in
formation:
a. Station call sign (e.g., “KDID,” “WZUF,"” “KDIU-FM,” “WZUE-TV"):
b. Radio station frequency (e.g., “1020" or “88.5"):
or TV channel (e.g., “13"):
c. Station location: City: State:
d. Advertising information: Date (mm/dd/yyyy):
Program:
e. Description of advertising and details of your complaint:

3. If you are complaining about advertising by a cable or satellite operator (e.g., Comcast,
Time Warner, DirecTV), provide the following information:;
a. Operator name:
b. Operator location: City: State:
c. Cable network (e.g., ESPN, Nickelodeon):
d. Advertising information: Date (mm/dd/yyyy):
€. Program:
f. Description of advertising and details of your complaint:



Approved by OMB
3060-0874
Estimated time per response: 30 minutes
Form 2000A — Deceptive or Unlawful
Advertising or Marketing Complaint
Consumer's Information: Received & Inspected
First Name: Stevan , Last Name; Pope APR D 1 2011
Company Name: NA FCC Mail Room

(Complete only if you are filing this complaint on behalf of a company or an organization.)

Street Address ot Post Office Box Number: 6228 E. Greenway Lane

City: Scottsdale State: AZ Zip Code: 85254

Telephone Number (Residential or Business): (380 368 _5773 gy

E-mail Address: Popestevan@gmail.com

/_,"' \\

* * % ANSWER THEONE QUESTION THAT APPLIESTO.YQUR SPECIFIC COMPLAINT * * *

"~

a. Name of company: AT&T

b. Type of company:
____Telephone Company __x_ Wirecless Carrier __ Internet A

¢. Date of problem (mmvddiyyyy): 3/ Z2/ 20(( 1

d. Description of advertising or marketing and details of your complaint:
We ask that the FCC would deny ATAT the merger with T-Mobile because !t limits competition

=

%5 Service Provider

AT&T has the poorest service of wireless carriers and as a T-moblie customer, they w}uld raiSe
2.1 complaint is abwﬁ;%sing op £tadio or teJevision statigh, provide the following/
ion: &7 e
A

)
e else
ve>-<KDID,” “WZUF,” “KDIU-EKL® “WZUE-TV").

1y (e.g., “10207 0 “88:5%— - ——or TV-chamél (e, “13"):

c. Station location: City ~ -~ State: .——"
d. Advertising information>™\Date (mmv/dd/yyyy): /7 _ / /Time __: ~ AM__PM

Program:

e. Description of advertising and dﬂw complaint:

3. If you are complaining about advertising by a cable or satgllite operator (e.g., Comcast, Time Warner,
DirecTV), provide the following information:
8. Operator name;

b. Operator location: City: ___ State:
¢. Cable network (e.g., ESPN, Nickelodeon):
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Form 2000A - Deceptive or Unlawful
Advertising or Marketing Complaint
* % & ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT * * *

— ————— —_— —

d. Advertising information: Date (mm/dd/yyyy): _ / __ / / Time AM___PM
Program:
e. Description ¢f advertising and details of your complaint:

You may submit this form over the Internet at http://esupport.fcc. gov/complaints.htm, by e-mail to
fecinfo@fec.gov, by fax to 1-866-418-0232, or by postal mail to;

Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Compiaints

445 12th Street, SW

Washington, D.C. 20554

In addition, you may submit yqur complaint over the telephone by calling 1-888-CALL-FCC or 1-888-TELL-FCC
(TTY). If you choose to submit your complaint over the telephone, an FCC customer service representative will fill
out an electronic version of the form for you during your conversation. If you have any questions, feel free to
contact the FCC at 1-888-CALL-FCC or 1-888-TELL-FCC (TTY).

FCC HOTICE REQUIRED 8Y THE PAPERWORK REDUCTION ACT AND THE PRIVACY ACT

The Federal Comruunications Commission is suthorizad under the Commurnications Act of 1094, as arended, t© sollect the personal Rommation that
we requiast In this form. This form ie used for compleinta that invoive deceptive or untawful advertising or marketing. The public reporting for this
ooflection of information lv estimated 1 average 30 minutes per rasponas, including the time for reviewing instucions, seardhing existing data
souross, gethering and maintaining the required deta, lndcompldngmdnﬂamnghenlhelmorlnbnmﬁon if you have any conynents on thie

burder esiimate, or how we can improve the collection and reducs hbudonllﬂuuuynu pinans writs o the Federal Communications Commission,
OMD-PERM, Paperwork Reduction Project (3080-0874), Washington, DG 20554." We will siso accept your commennts regarding the Papetwork:
wmm-wdmwummhlmmuymmmmwa PLEASEDONOT S8END YOUR COMPLETED FORMS TG

I8 ADDRESS

Ramesmber - You sre not required 1 reapond to & colection of information sponeored by the Federal govemment, urd the gavemmant may not
conduct or eponsor this collection, uniees it displays a cumenily valid OMB wantrol number or If we fall % provide you with this notics. This collection:
s been assigned an OMB control number of 3080-0874,

In addition, the information that consumers provide when filing out FCC Farm 2000 ia caversd by the aystem of records nofios, FGCICGS-‘! infonmal
Compleints and Inguines File (Broadcant, Commen Carrisr, and Wirsless Telscommunications Bureau Redio Services). The Caremission s
authorized ¥ equest this information from consumens under 47 U.S.C. 208, 208, 301, 303, 306(e), 312, 362, 384, 388, 507, and §1; and 47 CFR
1.711 ot s0q.

Under this systsm of reconds notics, FCC/CGB-1, the FCC may discioss urformation that consumers provide as folows: when a record in this system
invoives a compleint against a commen carrier, the complaint is forwsrded 1o the defendant carrisr who must, within @ prescribed time frame, sither
satisfy the commplaint or explain to the Commiselon and the complainant its faflure to do 80; where thers is.an indication of a violation or potentiat
violation of & statuls, reguistion, nue, or order, records from this system may be referred o the sppropriste Federal, statw, or local agency responsible
for investigating or prosecasiing a violation or for anforcing or implementing the statuts, rule, regulation, or arder, a record fom this systern may be
disciosdd o & Federal agency, in response ta ite requeat, in connection with the hiring or retention of an empioyes, the issuance of » security
clearance, mroponlngnflnlnwdmﬂondunmﬂnm.hmanmma,ormhunm of a lioeres, grart or 0ther benefit; a record onan
individdual in this systern of records may be cisciosed, where p-rlmnunmleﬂpmmuwhmhmmhiouu-pﬂym-wunw
sdminiatrative body, ¢ recond from this system of frecords may be disciosed to the Departmant of Jmetice or in @ prooseding before a court o
adjudicative body when: (a) the United States, the Commission, & component of the Commiasion, or, when repressnted by the govamment, an
evipioves of the Commission i & party to itigetion ar anticipated liigation or e an intervet in such iitigation, and (b) e Commission detarmines that
the disclosure ia relevant of necessary to the litigation; a record an an individual in this system of records may be disclosed to a Congressional office in
respones 10 an inquiry the individual has mede © the Congmesional office; a record from this systermn of racards may be disciosed t GSA and NARA
for the purpose of records management inspections conducted under suthority of 44 U.S.C. 2804 and 2808. Such diaciosure shall not be veed 1o
make 2 detsemination about individuats.

in sach of thess cases, the FCC will determine whether disdiosure of the information in this system of records notics ia compafible vﬁlhhobwpnuior
which the records were collected. Furthermore, informaton in this system of records nofice is aveilable for public inspection after redaction of
imlormation that could identfy the complainant or correspondent, i.e., name, address and/or talephone number.

THE FOREGOING NOTICE IS REQUIRED B8Y THE PAPERWORK REDUCTION ACT OF 1685, PUBLIC LAW 104-13, OCTOBER 1, 1995, 44
U.8.C. SECTICN 3507 AND THE PRIVACY ACT OF 1974, PUBLIC LAW 33479, DECEMBER 34, 1974, § U.8.C. SECTION 852a(e}(3).
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